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FOSS
Founded by Nils Foss in 1956 FOSS is the world’s leading provider of
analytical instruments for the food, agricultural, chemical and pharma-

ceutical industries.

The FOSS brand is known in laboratories, processing plants, farms and
scientific institutions throughout the world for efficient analytical solutions
that help to improve both product quality and profitability in production.
While in the bigger picture, FOSS is playing an increasingly important role

in ensuring optimal use of valuable natural resources.

Drawing on the unique experience and knowledge of a talented workforce,
FOSS is constantly developing technology to meet the evolving analytical
demands of our customers. That's why FOSS has delivered so many ground-
breaking innovations in analysis and continues to take analytical technology

to new levels of accuracy and usability. And there’s more to come.
Financial stability, accumulated know-how and the commitment of a
dedicated global team will allow FOSS to grow and take on more critical

challenges in the years ahead.

Group Management
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FOSS in brief:

World's leading provider of analytical instruments for the
food, agricultural, chemical & pharmaceutical industries

Helps to improve profitability in production, product
quality and food safety

More than 40.000 customers worldwide

All the ‘top 100" companies in food and agriculture use
FOSS solutions

More than 70 patents

Solutions are used throughout the supply chain, from the
farm to routine laboratory analysis and process control

Global organization with focus on growth
Privately owned and financially strong

Headquarters in Denmark, research and development
and manufacturing facilities in three countries and sales
and service companies in 25 countries

FOSS is a company with a clear business idea and
purpose - based on the common values:
First, Customer Satisfaction, Knowledge, People and Teams









FOSS in your world
Bread, beer, meat, cheese, milk, toothpaste, tablets, wine: the list of everyday products tested

by FOSS analytical solutions goes on.

In fact, it is estimated that 80% of all wheat and barley traded on the international market and
80% of E.U. dairy production is tested on a FOSS instrument. And little wonder because testing

with FOSS dedicated analytical solutions has numerous advantages including:

¢ More profit from the production process

Towards a more rational use of valuable resources

e (C istent lit duct L . .
onsistent quality products A cornerstone of the FOSS vision is: ‘“To contribute to the rational use

e Brand protection of our planet’s natural resources and thus to the nutrition and health

e Fair payment for suppliers of the world.’
e Effective segregation of raw material

e Safer food products

¢ Improved animal welfare

¢ Improved environment

¢ More rational use of natural resources

e Production of uniform products across borders
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Dedicated Analytical Solutions
At the heart of any FOSS analytical solution is a simple and enduring
concept: to give you just what you need to obtain accurate, timely infor-

mation according to the demands of the analysis environment.

This is a principle that FOSS has followed for over 50 years. And that's
why today, FOSS is unique in offering you a broad range of dedicated
analytical solutions for laboratory, at-line or in-line analysis of food, agri-
cultural, chemical and pharmaceutical products. Development is ongoing,
for instance, exploiting the latest in networking technology to remotely

monitor instruments for optimal performance.

Accurate and reliable, yet also simple to use and run, FOSS dedicated
analytical solutions offer the ideal basis for effective analysis strategies in

a challenging business environment.

More than an analytical instrument
FOSS dedicated analytical solutions include everything you need to improve

your business with minimal impact on your time and resources:

e Ready-to-use applications

e Consultancy and cost/benefit analysis

e User-friendly interfaces

e |nstallation & software/calibration setup

e Software/Calibration monitoring and development
e User training

e Technical service

e Network management

* Instrument surveillance

e Spare parts and consumables









Brand protection all the way

Checking animal health and welfare on the farm or the quality of milk before it joins the supply

chain — just two opportunities to improve quality and profitability made possible by FOSS.

The story continues as we enter production with raw material tested for payment and segrega-
tion. During processing, routine analysis of composition ensures optimal quality and profit and
at final release, rapid testing allows products to be dispatched quickly and with confidence.

Wherever you need analysis, FOSS has an unmatched range of solutions to fit your demands.

From start to finish
FOSS provides dedicated analytical solutions throughout the

supply chain. Examples include:

e On farm analysis

e Raw material analysis at intake

e Laboratory analysis throughout the production cycle
e At-line analysis on the factory floor

e |n-line process analysis and control

e Rapid control of final products



When quality becomes automatic
Analysis is no longer the preserve of specialists working in the laboratory.
Increasingly, it is performed by the guardians of product consistency -

production operators working in the factory.

FOSS is at the forefront, developing analysis technology that goes hand-in-
hand with process environments, for example, with robust at-line analys-
ers for regular testing of products directly at the production line. You can
develop your analysis strategy further with on-line process control solutions
that deliver a regular stream of accurate result data for use by your control
system. And you can discover the ultimate in control in the form of in-line
systems that continuously measure material directly in the process stream.
Nothing is missed and such solutions have, quite appropriately, been

compared to your best supervisors having their best day, everyday.

Process control opportunities

At-line: analysis close to or directly in the process environment.

On-line process control: automatic analysis of samples from the process

line with delivery of the results to a control system.

In-line process control: automatic non-destructive measurements of a

product in the process stream with results fed to a control system.
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Global solutions with a local face
Wherever they are used, ongoing support is an important element of FOSS dedicated analyti-

cal solutions.

FOSS support services are performed by trained local personnel who are prepared to ensure
that your FOSS solution runs optimally, hour after hour and year after year. And services are
based on decades of experience in supporting businesses around the globe — a unique factor
that helps us to deliver unrivalled knowledge and support to your doorstep. A network of sales
offices and dealers means that you can always talk to a local partner about ongoing support

with your FOSS solution.

Installation and support

FOSS dedicated analytical solutions are sold and supported
through FOSS sales and service companies in over 25 countries
and by more than 75 dedicated distributors. Patented technol-
ogy and pre-calibrated instruments ensure high-performance

with minimal time spent on installation and maintenance.

B FOSS sales and service company
FOSS distributor



Quality in an age of efficiency
As our world changes, FOSS is committed to helping you meet ongoing
challenges determined both by hard business and a growing collective

responsibility to make optimal use of valuable natural resources.

Even if you find raw material prices rising or that global competition has
moved in on your doorstep, FOSS solutions will be there to help you protect
your reputation for quality while improving efficiency in your operations.

And that's a commitment we promise to hold.

With FOSS, you can be sure of a lasting profitable business relationship
made possible by continuous support from the world’s leading supplier of

dedicated analytical solutions.

Continuous quality

A significant proportion of annual turnover is invested in research and develop-
ment, ensuring a timely flow of innovative solutions for your evolving analysis

requirements.






FOSS Sales & Service Companies

FOSS in Denmark

Tel.: +45 7020 3380
kundeservice@foss.dk

FOSS in Spain

Tel.: +34 934949940
general@foss.es

FOSS in Korea

Tel.: +(82) 31 709 9591
info@foss.co.kr

FOSS in Brazil

Sao Paulo, Brazil
Tel.: +55(11) 3862 7757
brasil@foss.dk

FOSS

Slangerupgade 69
DK-3400 Hilleroed
Denmark

Tel.: +45 7010 3370
Fax: +45 7010 3371

info@foss.dk
www.foss.dk

FOSS in Sweden

Tel.: +46 42 361590
kundservice@foss.dk

FOSS in United Kingdom

Tel.: +44 (1925) 287700
info@foss.co.uk

FOSS in Japan

Tel.: +(81) 3 5665 3821
info@foss.co.jp

FOSS in Germany

Tel.: +49 (0)4101 51780
info@foss.de

FOSS in Ireland

Tel.: +353 (0) 1 250 1100
info@foss.ie

FOSS in Australia

Tel.: +61 2 9888 6788
info@foss.com.au

FOSS in Austria

Tel.: +43(1)/278 1631
info.at@foss.de

FOSS in Poland

Tel.: +48 (22) 6449905
foss@foss.pl

FOSS in New Zealand

Tel.: +64 9 574 1416
info@foss.com.au

FOSS R&D and Manufacturing Companies

FOSS Analytical A/S

Hillerad, Denmark
Tel.: +45 7010 3370
info@foss.dk

FOSS Analytical AB

Hoéganas, Sweden
Tel.: +46 (0)42 361500
info@foss.dk

FOSS in Benelux

Tel.: +31(0)33 451 9033
fossben@foss.nl

FOSS in Russia

Tel.: +7 (495) 982-3880
ak@foss.vland.ru

FOSS in Argentina, Chile
Uruguay and Paraguay

Tel.: +54 1153533710
infoar@foss.dk

FOSS NIRSystems Inc.

Laurel, MD, USA
Tel.: +1 (800) 343-2036
info@foss-nirssystems.com

FOSS in France

Tel.: +33(0)14649 19 19
info@foss.fr

FOSS in India

Tel.: +91 (22) 4022 6222
infoin@foss.dk

FOSS in North America

Tel.: +1(952) 974-9892

info@fossnorthamerica.com

FOSS Scino (Suzhou) Co., Ltd

Suzhou, P.R. CHINA
Tel.: +86 512 6292 0100
szinfo@foss.dk

FOSS in Italy

Tel.: +39 049 8287211
fossitalia@foss.it

FOSS in China

Tel.: +86 10 68467239
china@foss.com.cn

FOSS NIRSystems

Tel.: +1(800) 343-2036
info@foss-nirssystems.com

Lattec I/S

Hillerad, Denmark
Tel.: +45 7010 3390
info@lattec.com
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